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Source Patient Answer Patient Comment 
 

Practice Comment 

Offline  Extremely Likely Dr Hussain is intelligent and very sympathetic Thank you for the positive feedback. 

 

Offline  Extremely Likely Because they help me to become better 

 

Thank you  

 

Offline  Extremely Likely Debbie Yates sorted my medication out and helped me 

recover from my long term condition symptoms – 

Thank you Debbie for getting me on track 

 

Thank you for kind comments which will be passed 

onto Debbie 

Offline  Extremely Likely Friendly staff – helpful smiley faces 

 

Thank You for your feedback we always try to do 

our best 

  

Offline  Extremely Likely Dr Killalea was helpful and informative, Jodie the 

receptionist was extremely helpful 

 

Thank you – for the great comments  

Offline Extremely Likely Cheerful staff, always ready to help 

 

Thank you for your feedback  

Offline Extremely Likely Good Service 

 

Thank You 

 

Offline Likely No comment left 

 

Thank you 

 

Offline Extremely Likely I am extremely happy with Darwen Healthcare, we 

always get an appointment when needed and all the 

staff are friendly and welcoming 

 

Your comments will be shared with the practice team 

 

Offline Extremely Likely Very supportive and efficient staff. Thanks to Lorraine 

on reception for the efficient and effective work. 

Thank you for the kind feedback which will be 

forwarded to Lorraine 

Offline Extremely Likely Very helpful and efficient 

 

Thank you for the positive feedback 

Offline Extremely Likely Pleasant and helpful reception, excellent service all 

round 

Your feedback will be forwarded to our team 

Offline Extremely Likely No comments left 

 

Thank you 

Offline Likely Aid is there when needed 

 

Thank you for the great feedback  
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Offline Extremely Likely Always very helpful and efficient 

 

Thank you  

 

Offline Extremely Likely I rarely have an problem always offered an 

appointment when needed and all the staff are very 

helpful and friendly 

 

Thank you for the positive comments 

 

Offline Extremely Likely Because they are usually more than helpful and go the 

extra mile 

 

Thank you for your positive comments, this is the 

sole reason why I work here because we aim to make 

a difference 

Offline Extremely Likely Because you cannot beat the service given Thank you for the great comments 

 

Offline Extremely Likely Because I am satisfied 

 

Thank you 

Offline Extremely Likely Very friendly receptionist (even at 8.30 am). Very 

informative and helpful in printing off forms and the 

booking of my next appointment trying to be as 

flexible as possible with busy diaries. 

Thank you so much 

 

Offline Extremely Likely Excellent service at reception (Jill) very prompts at 

dealing with enquiries and appointments. 

Thank you this feedback will be forwarded to Jill 

Offline Extremely Likely All staff are extremely helpful and get back to the 

patient with an answer or information in a reasonable 

time frame. Thank you all 

Thank you for the positive comments 

Offline Extremely Likely The practice has always been helpful and gone out of 

their way to assist. Staff have been informative and 

stayed over when I have been caught in traffic. I am in 

good hands. 

 

Thank you so much for these kind words which 

totally describe the culture within our practice. 

Offline Extremely Likely Friendly staff and quick service Thank you so much 

 

Offline Extremely Likely Was really happy to be offered a health check 

 

Thank you 

Offline Extremely Likely I am happy with the advice I have been given 

regarding my cholesterol 

Thank you our HCAs have been trained to a high 

standard 

 

 

Offline 

 

Extremely Likely 

 

Brilliant 

 

Wow, Thank you 
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29 Comments Received 

27  Extremely Likely 

  2 Likely 

 

Offline 

 

Extremely Likely  I saw the Advanced Nurse Practitioner Asthma Lady 

Debbie Yates. I have nothing but praise for her.  

Thank you for these comments which will be 

forwarded to Debbie 

 

Offline Extremely Likely Very helpful and nice doctor Mudugal Thank you your comments will be forwarded to D 

Mudugal – our registrar 

 


